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Thomas Michael Raeburn II, Eggleston Services, Norfolk, Va.

In 1938, the idea that people who are
blind or have other significant disabilities
could contribute to or compete in the
business world and that they should

be afforded opportunities for gainful
employment was a new and even
radical concept. At the same time, the
AbilityOne® Program founders believed
in what many at that time viewed as an
impossible mission. They believed that
all individuals, regardless of disability,
should have the opportunity to earn a
living through meaningful employment
and be valued members of society. By
contrast, the founders saw this to be a
Mission Possible and set about making
that happen.

Now, 72 years later, in 2010, the
Committee for Purchase From People Who
Are Blind or Severely Disabled continued
the transformation of the impossible

into the possible for more than 47,000
people who have such disabilities. This
annual report features just a few of the
individuals whose lives have been uplifted
by the AbilityOne Program and whose
dreams have been made possible through
their own hard work and the combined
efforts of the Committee and its AbilityOne
Program partners.

The Committee is the independent
Federal Agency that administers the
AbilityOne Program, in partnership with
two central nonprofit agencies (CNAs),

National Industries for the Blind (NIB) and
NISH-Creating Employment Opportunities
for People with Significant Disabilities.
More than 600 nonprofit agencies (NPAs)
associated with NIB or NISH produce

and provide a wide array of products

and services for the Federal Government
under the AbilityOne Program.

In supporting Federal Government
customers, people who are blind or have
other significant disabilities and who are
employed through the AbilityOne Program
play a critical role in supporting some of
our Nation’s most pressing challenges.
These AbilityOne employees outfit U.S.
soldiers currently deployed in Iraq and
Afghanistan and other trouble spots
around the world, contributing to the
readiness of our Nation’s armed forces.
AbilityOne employees rally to provide
support during times of global crises, such
as the devastating earthquake that took
place in Haiti in January 2010. AbilityOne
employees are also in the forefront of
making environmental sustainability a
reality by providing a variety of green
products and services.

The AbilityOne Program makes possible
the personal aspirations of its employees
who, in turn, support AbilityOne Federal
customers. Working together, we can
confidently face some of the most
challenging missions in our country today.

of the high-tech uniforms and accessories they need to
succeed in their dangerous missions. Photo credit: DoD
photo by Spc. Eric Cabral, U.S. Army.




ANDREW D. HOUGHTON

COMMITTEE CHAIRPERSON

Dear Supporters
of AbilityOne:

The Committee and the
AbilityOne® Program have made
tremendous strides toward
accomplishing our mission in
fiscal year (FY) 2010. We have
established and maintained a
culture of communication and
collaboration throughout the
AbilityOne family. Our interaction
with those who truly make the
AbilityOne mission their own was
both inspirational and rewarding,
and literally helped shape the
direction of the program in

many important areas, including
employment, stewardship

and business operations.

Letter from the Chairperson

I am especially proud of our
program-wide focus on the
Quality Work Environment (QWE)
we seek to create and sustain

for AbilityOne employees. The
QWE Steering Group composed
of nonprofit agency leaders and
employment experts embraced the
Committee’s guiding principles
and, within one year, developed
well-researched best practices
and implementation guidance. By
the year’s end, 114 of 602 agencies
had signed on, putting us well on
our way to our 25 percent early
adoption goal.

Today’s AbilityOne Program
employees ensure quality and
value to our Federal customers.
They provide high-tech products
to our men and women in
uniform and deliver equally
high-tech services such as digital
imaging and secure document
destruction. They offer valuable
contract closeout assistance to the
Department of Defense, saving
taxpayers millions of dollars. They
even contribute to humanitarian
assistance efforts in response

to international emergencies
such as the earthquake disaster

experienced by the people of Haiti.

In light of recent economic
conditions, we have had to work
harder at building the AbilityOne
Program. But it is worth restating
that when economic conditions
negatively impact the general
population, the effect is amplified
for people who are blind or

who have other significant
disabilities. It is they who face the
most barriers to obtaining and
maintaining employment, even
amid booming economic times.

When given the opportunity,
AbilityOne employees who are
blind or who have other significant
disabilities demonstrate an
incomparable work ethic and are
highly motivated in their desire
to participate in the American
dream. Employee turnover is
minimal, and job satisfaction

is among the highest found in
any job sector. The genuine
attitudes of our employees who
have greeted me in my travels
may be summed up by what

one individual said to me while
visiting an AbilityOne work site:
“I may not be in the military, but
I feel like I am... and I'm proud
to serve our country in this way.”

In this, my final year of service
as both Committee chairperson
and private citizen member, I am
pleased to look back at our many
accomplishments over the past
few years, including: rebranding
of the Program; improving
stakeholder relations through
outreach and listening sessions;

Photo at far left: Andrew D. Houghton (left) presents
an award to Abram Claude, Jr. for his service on
the Committee.

Photo at left: Andrew D. Houghton and Malia Thibado,

a student at the Alabama School for the Blind, cut the
cake at the first Open House hosted by the Committee in
October 2010.
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and providing guidance to our
Base Supply Center Program,
resulting in improved performance
and increased employment.

Equally important, I sincerely
hope that my legacy will include
the continuation of an invigorated,
intensive effort to educate and
provide technical assistance to
Congress and the Administration
about our enabling Act and the
advantages of modernization.
Doing so through a spirited,
collaborative and transparent
process allowed us to reach a
wide audience of constituents
and lawmakers while shedding
light on the complexity of unifying
diverse program stakeholders
around a common policy agenda.

I strongly urge a continued
emphasis on aligning the
AbilityOne Program with
prevailing disability and
procurement policies. The six
new appointees I welcomed

Top photos: Committee members visit Winston-Salem
Industries for the Blind, a member of the AbilityOne
network in Winston-Salem, N.C.

Lower photo: From left to right, James H. Omvig,
Committee vice chairperson; Kevin A. Lynch, NIB CEO;
Andrew D. Houghton, Committee chairperson; and
Robert Chamberlin, NISH CEO, cut the ribbon during
dual conference room dedication ceremonies at the
Open House.

to the Committee in FY2010
will surely contribute to the
effectiveness of these efforts.
Under their stewardship,

the AbilityOne Program will
continue to provide the highest
quality products and services
to the Federal Government, far
into the 215t century. We have
come a long way over the past
eight years, and it has been

a great privilege to be part of
such monumental progress.

It is bittersweet knowing that

my term is coming to a close.

It has been an honor to serve

and a wonderful experience
getting to know the hundreds of
people around the country who
are the heart of the AbilityOne
Program. Without their dedication
and passion, it would be
virtually impossible to
run such a program.

I extend my personal
thanks to everyone

with whom I worked
during my tenure with
the Committee, and upon
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whose wisdom, counsel and
knowledge I could always rely.

I must especially thank Jim Omvig,
who has served as an incredibly
capable vice chairperson; all
current and former Committee
members alongside whom I

have had the honor to serve;

and Tina Ballard, our executive
director, who has executed the
program mission with enthusiasm
and professionalism. I also thank
the board chairpersons and CEQOs
of National Industries for the
Blind and NISH, without whom
the AbilityOne Program could

not have achieved everything

it has in the past eight years.

Finally, I want to say how
profoundly thankful I am for
having had the chance to help
improve the lives of people
who are blind or have other
significant disabilities.

Without a doubt, the AbilityOne
Program is strong and well
positioned for the future. The best
is yet to come!

Sincerely,

Andrew D. Houghton, Chairperson




JAMES H. OMVIG

VICE CHAIRPERSON

Mr. Omvig is a longtime
leader of the National
Federation of the Blind

and worked as an attorney
for the National Labor
Relations Board. Having
lived through and helped
precipitate a period of
tremendous change in

how people who are blind
are perceived, educated
and valued in society, we
asked Jim to provide us with
comments based on his
own experiences, education
and research.

In ancient Sparta, babies who
were born blind were left outside
the city’s walls to perish from
exposure or to be devoured

PROGRAM HISTORY:

1938

President Franklin D.
Roosevelt signs into law
the Wagner-O'Day
Act to employ people
who are blind.

by wild animals. In primitive
societies, the blind were thought
to be of no value whatsoever.
Through the centuries, blindness
was even commonly thought

to be a punishment for sin.

Established in 1829, America’s
first residential school for blind
youngsters was the New England
Asylum for the Blind. Now
there’s an uplifting identifier!
Ultimately, this demeaning and
destructive name was changed
to the Perkins School for the
Blind. It exists to this day.

Other state residential schools
followed with the primary
purpose of teaching blind
students occupational skills such
as rug and basket weaving, broom
making and chair caning—the
so-called “blind trades” that
would lead to employment.

It didn't work! The blind
didn’t get jobs!

In response to that sad reality,
the first “sheltered shop” for
the blind was established in
New York City in 1850. Many
others were soon established,
and adult blind workers began

1938

Historical Perspective

Congress establishes the Committee
on Purchases of Blind-Made
Products, providing jobs for people
who are blind and requiring the
Federal Government to purchase
products made by nonprofit agencies;
President Roosevelt appoints
founding Committee members.

making brooms, mops, brushes
and other such items routinely.

By 1938, as America emerged
from the Great Depression, two
members of the U.S. Congress
named Wagner and O’'Day
sought to create more jobs for
blind workers by proposing that
the Federal Government itself
purchase the brooms, mops and
other tools it needed to clean
Federal buildings from sheltered
shops for the blind. Their
proposed legislation resulted

in the creation of the Wagner-
O’Day Program. That same year,
Congress established “minimum
wage” protections for American
workers—a lofty goal —but
excluded people who were blind
since many believed that “blind
workers couldn’t possibly be as
productive as sighted workers”—a
problematic decision ever since.

The National Federation of

the Blind was organized just

two years later, in 1940. The
Federation argued that blind
workers are as valuable as sighted
workers and should receive the
same wages and benefits. Further,
blind production workers should
be able to move into management

1938

National Industries
for the Blind (NIB)
is incorporated.

The Committee ‘
publishes the first
Procurement List.




Or supervisory positions, a rare
occurrence in the forties.

In 1971, the original program
legislation was expanded to
include people with other
severe disabilities, and NISH—
the second of the two central
nonprofit associations through
which the Committee for
Purchase administers the
program—was created.

Fast forward to 2006, and the
program formerly known as
JWOD after its legislative founders
was renamed AbilityOne®.

As for my personal story, I am
blind. Born in 1935, I began to
lose vision because of retinitis
pigmentosa in 1945 and went
off to attend the Iowa School
for the Blind in 1950 —during
the second half of my freshman
year of high school. This

was my first encounter with

“the blindness system” and
“blindness professionals.”

My parents assumed that the
workers at the School for the
Blind would know what they
were doing and would be able
to help me—a lost soul.

They were wrong!

Several years later, I realized
these “professionals” didn't have
a clue about blindness. They were
as ashamed of it as I was and had
absolutely no expectation that a
blind person could take his or her
place in society. They hadn't seen
fit to teach me Braille or how to
get around using the long, white
cane; but they did teach me how
to weave rugs and baskets so I
could get a job after graduation.

I did graduate in 1953, but didn’t
get a job. Instead, I returned home
to live with my parents for the
next eight years. Then, in 1958,

a miracle happened.

A blind man named

Dr. Kenneth Jernigan
came to Iowa to direct
that state’s failed
vocational rehabilitation
agency for the blind. His
dream was to create the

Marc Maurer, president of the
National Federation of the Blind;
James H. Omvig, Committee vice
chairperson; and Andrew D. Houghton,
Committee chairperson.
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best “orientation and adjustment
center” for blind adults that would
become the model for the entire
country. He succeeded and soon
became the Martin Luther King
for blind people in America.

In 1961, at the age of 26, I went
through Jernigan’s new adult
training program and for the
first time felt fully empowered. 1
went to college and became the
first blind student ever to attend
the Loyola University of Chicago
School of Law, as well as the first
blind attorney ever hired by the
National Labor Relations Board;
and I have served as an advocate
for the welfare and rights of the
blind for the past 49 years.

We have come a
long way...

In the overall scheme of things, it
really doesn’t matter who claims
credit for what has happened.
What does matter to people

who are blind or significantly
disabled is that change, real
change, has occurred. There

now exists a strong sense of
excitement and hope everywhere.

As Dr. Jernigan taught me, “It is
respectable to be blind.” And,
yes, the mission is possible!

—J.H. Omvig

1952

NIB launches the SKILCRAFT® brand
for premier consumer products.

1960

NIB establishes a rehabilitation

services division.
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Mission Accomplishments

e Throughout World War II,
employees who are blind
manufacture the mops, brooms,

pens and office supplies needed

to support American forces
in all theaters of operation.

In 1948, National Industries
for the Blind (NIB) and
associated agencies support
a post-war recovery plan to
widen distribution outlets
and broaden the market for
its products through sales at
military commissary stores.

The Korean War, 1950-

1953, changes Government
procurement patterns

and fosters new market
opportunities, which increases
demand for hundreds of
products and quadruples

the products sold to the
Federal Government.

In 1955, after seven years of
effort to overcome commercial
distribution and marketing
obstacles, the first military
resale products reach
commissary store shelves with
the Committee’s approval.

e As aresult of the Cuban

Missile Crisis and throughout
the 1960s, NIB provides more

1971

Senator Jacob Javits

sponsors the Javits-Wagner-
O’Day (JWOD) Act to amend

the Wagner-O'Day Act to

include people with other

severe disabilities and

creates job opportunities in

the services sector.

than one million sanitation
kits for the Federal Fall-
Out Shelter Program.

In 1971, under the leadership
of Senator Jacob Javits,
Congress amends the original
Wagner-O'Day Act to include
people with severe disabilities
and allows the program

to also provide services to

the Federal Government.
Over the next two decades,
the Javits-Wagner-O'Day
(JWOD) Program provides
jobs to 7,500 people, resulting
in 3.8 million direct labor
hours that pay $11.6 million
in direct labor wages.

Throughout the 1980s,
nonprofit agencies extend
the array of JWOD Program
services, such as:

* First commissary shelf
stocking project and first
food service at Sheppard
Air Force Base in Texas.

= Major expansion of custodial
services with the GSA
Public Buildings Service.

= First operation of a Postal
Service Center for the Air

Force, at Barksdale Air
Force Base in Louisiana.

1974

NISH is incorporated and
begins operation.

1975

NISH adds its first product
(Mechanic's Creeper) to the
Procurement List.

1991

The Committee
changes its name
to Committee

for Purchase
From People
Who Are Blind or
Severely Disabled.

During Operations Desert
Shield and Desert Storm in
1991, the JWOD Program
provides millions of dollars
in critically needed products
to support our troops.

The first military base supply
center opens and establishes
a new distribution channel for
NIB’s expanded SKILCRAFT®
product line in 1995.

As we enter the 215 century, the
products and services delivered
by JWOD employees who are
blind or significantly disabled
contribute to a more flexible
and efficient U.S. military.

From 2001 to 2003, the JWOD
Program provides “surge
support” during stateside
Operations Enduring Freedom
and Iraqi Freedom.

In 2005, NIB and NISH respond
to Hurricanes Katrina, Rita and
Wilma with financial, technical
and logistical assistance. NIB
and its affiliated agencies
donate more than $250,000
that assist staff-in-need who
are blind. NISH authorizes a

$5 million aid fund and creates
a Disaster Relief Bulletin
Board on its website to connect
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NPAs seeking help with total facility management, officer approval queue) with
those providing assistance. secure document destruction a 99.99 percent accuracy
and contact center services. rate. This initiative creates

e In 2006, the Committee ) »
. career-oriented positions for

achieves a major milestone by e NIB is designated “lead agent . )

. . o : AbilityOne employees with
appointing a private citizen for contract close-out services .
with a disability as chairperson, in 2009 and a test pilot is potential for advancement.
and a private citizen who is launched. In less than one e In 2009, the Committee
blind as vice chairperson. year, people who are blind establishes the Quality Work
At the same time, the range or have other significant Environment initiative whose
of AbilityOne products and disabilities close out 3,000 three guiding principles state
services grows to include contracts, which leads to the that AbilityOne employees
non-traditional items such as de-obligation of more than should be provided competitive
medical-, dental-, and vision- $3.8 million (with another wages, a clear career path
related products, along with $1.8 million in the contracting and ongoing training.

2006

The Committee adopts
the AbilityOne® brand.

2010 and Beyond

“The best is yet to come.”

—Andrew D. Houghton,
Committee chairperson
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AbilityOne Program Structure

Key Terms

and Acronyms

AbilityOne Employees—
People employed at nonprofit
agencies working on

Federal contracts under the
AbilityOne® Program

BSC—Base Supply Center

CNA—Central Nonprofit Agency

Committee—Committee for
Purchase From People Who Are
Blind or Severely Disabled

DOC—U.S. Department
of Commerce

DoD—U.S. Department of Defense
DOJ—U.S. Department of Justice
DOL—U.S. Department of Labor
ED—U.S. Department of Education

FTE—Full-time equivalent jobs
for people who are blind or have
other significant disabilities

GSA—U.S. General
Services Administration

The Committee for Purchase
From People Who Are Blind or
Severely Disabled (Committee) is
the independent Federal Agency
that administers the AbilityOne
Program. Members of the Committee
are appointed by the President

of the United States and oversee
the AbilityOne® Program in its
mission to employ people who
are blind or have other significant
disabilities through the delivery
of quality products and services
to the Federal Government.

The Committee is composed of 15
members: 11 who represent Federal
Agencies and four who are private
citizens knowledgeable about the
employment challenges faced

by people who are blind or have
other significant disabilities. For

the first time in history, two people
with disabilities currently hold
both of the Committee’s leadership

positions: Andrew D. Houghton as
chairperson and James H. Omvig as
vice chairperson. The Committee is
supported by an Arlington, Va.-based
full-time staff, led by Executive
Director Tina Ballard, a career
Senior Executive Service employee.

The Committee has designated two
central nonprofit agencies (CNAs) to
assist with program implementation:
National Industries for the

Blind (NIB) and NISH-Creating
Employment Opportunities for
People with Significant Disabilities.
Together, the Committee, and

the CNAs—along with a national
network of more than 600 nonprofit
agencies (NPAs) —help make
possible the personal aspirations

of more than 47,000 people who

are blind or have other significant
disabilities, and who are employed
through the AbilityOne Program.

President of the United States

JWOD—Javits-Wagner-0'Day—
the name of the Congressional Act

that governs the AbilityOne Program Committee Members

dihe fih DOC DOJ VA
and the former name of the program DoD DOL Citizen

) . Air Force ED Citizen
NIB—Ngtlonal Industries T GSA Citizen
for the Blind USDA Citizen

NISH—NISH-Creating Employment
Opportunities for People with
Significant Disabilities

Committee Staff
Committee for Purchase From People
Who Are Blind or Severely Disabled

MWIB nish

NATIONAL INDUSTRIES FOR THE BLIND

Congress
(Legal Authority)

NPA—Nonprofit Agency

PL—Procurement List
USDA—U.S. Department

of Agriculture . . . .
Nonprofit Agencies Nonprofit Agencies

VA—U.S. Department Employing People Employing People with

of Veterans Affairs Who Are Blind Significant Disabilities

Federal Customers
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Andrew D. Houghton
Chairperson

Private Citizen, Representing
Nonprofit Agency Employees
with Other Severe Disabilities

James H. Omvig

Vice Chairperson

Private Citizen, Representing Nonprofit
Agency Employees Who Are Blind

P. Edward Anthony

Deputy Commissioner

Rehabilitation Services Administration
U.S. Department of Education

Helen H. Hurcombe*
Director, Office of

Acquisition Management

U.S. Department of Commerce

Joseph Jeu*

Assistant Commissioner for General
Supplies and Services for the Federal
Acquisition Service

U.S. General Services Administration

Robert T. Kelly, Jr.
Private Citizen, Obstacles to Employment
of Persons with Other Severe Disabilities

*Appointed during FY2010.

James M. Kesteloot*
Private Citizen, Obstacles to Employment
of Persons Who Are Blind

Paul M. Laird

Chief Operating Officer,
Representing UNICOR
Corporate Management
Federal Prison Industries
U.S. Department of Justice

Rear Admiral Michael J. Lyden*
Commander, Naval Supply Systems
Command and Chief of Supply Corps
U.S. Department of the Navy

Kathleen Martinez*
Assistant Secretary for Disability
Employment Policy

U.S. Department of Labor

J. Anthony Poleo

Chief Financial Officer
Defense Logistics Agency
U.S. Department of Defense

Pamela C. Schwenke*

Associate Deputy Assistant Secretary
for Contracting, Office of the Assistant
Secretary of the Air Force for Acquisition
U.S. Department of the Air Force

Pictured above: Front row, from left to
right: R. Kelly, A. Houghton and J. Omvig.
Back row, from left to right: E. Anthony, J.
Kesteloot, P. Laird and A. Poleo.

Photos to the right, from top to bottom:
M. Lyden, P. Schwenke, J. Jeu, K. Martinez
and H. Hurcombe.

In FY2010, the Committee held
meetings on the following dates:

October 22 June 10
January 14 July 15
March 11 September 9
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AbilityOne Expands
Through New
Service Contracts

e The U.S. Department of
Agriculture (USDA) opened a
new base supply store, operated
by Winston-Salem Industries
for the Blind, Winston-Salem,
N.C., under its “Paperclips Etc.”
brand. Two full-time equivalent
(FTE) jobs were created in the
store for people who are blind,
and the sale of AbilityOne®
products through the store
will support hundreds of
other jobs for people who are
blind or have other significant
disabilities employed
by NPAs manufacturing
AbilityOne products.

e The Department of the Army
awarded NIB an indefinite
delivery/indefinite quantity
contract for provision of
contract management support
(CMS) contract closeout
services for the Department of
Defense. CMS creates career-
oriented job opportunities for
people who are blind or have
significant disabilities. This
service created more than
36 FTEs at multiple NPAs.

Mission Possible: FY2010 Accomplishments

¢ Joint Base Lewis-
McChord initiated
dining facility
attendant and cook
support services
provided by Lakeview
Center, Pensacola, Fla.
The project created
more than 131 FTEs.

e Naval Medical Center
Portsmouth commenced
consolidated facilities
maintenance services
with the Program. There
are more than 103 FTE
positions for people with
significant disabilities
being employed by
Professional Contract
Services, Inc., Austin, Texas,
as the prime contractor, and
two additional NPAs working
as subcontractors: Didlake,
Inc., Manassas, Va., and
Portco, Inc., Portsmouth, Va.

e The Defense Distribution
Center in Warner Robins,
Ga. launched package
reclamation services provided
by Georgia Industries for
the Blind. This service
project created five FTEs.

e The U.S. Army Research,
Development, and Engineering
Command awarded a contract
to The Chimes, Baltimore,

Md., for custodial services at
Aberdeen Proving Ground,
Md. The project created
more than 55 FTEs.

Chad Ennis, Georgia Industries for the Blind,
provides package reclamation services.

¢ The Department of the Army
awarded a contract to Allied
Healthcare Services, Scranton,
Pa., for custodial service at
Tobyhanna Army Depot. The
project created 67 FTEs.

New Products Contracts
Create More Jobs

¢ The Federal Bureau of
Prisons (BOP) standardized
a set of cleaning products for
routine daily housekeeping
cleaning requirements. The
project, which was added to
the Procurement List (PL) in
FY2010, is estimated to create
four FTE jobs for people who
are blind who are employed
by Susquehanna for the Blind
and Vision Impaired, Lancaster,
Pa. This enables BOP to
standardize a set of cleaning
products for consistency across
the agency and support the
USDA's BioPreferred initiative
to procure biobased products.



e Monochrome laser printer
cartridges were added to the
PL, providing an estimated
26 FTE jobs for people who
are blind who are employed
by Alabama Industries for the
Blind, Talladega, Ala. The new
cartridges are produced using
37 percent post-consumer
recycled materials and are
100 percent recyclable.

e Federal Prison Industries
awarded contracts to Winston-
Salem Industries for the
Blind, Winston-Salem, N.C.;
RLCB, Raleigh, N.C.; and Blind
Industries and Services of
Maryland, Baltimore, Md., to
provide pre-cut fabric kits. The
project is providing 56 FTEs.

e The Army awarded contracts to
AbilityOne for the production
of uniform caps, shirts
and trousers in multiple
camouflage patterns that
created more than 383 FTE
jobs for people who are blind
or have other significant

After being sworn in by Committee Chairperson Andrew
D. Houghton (far right), four new Committee members
pose with one of the official appointment documents
each will receive, signed by President Barack Obama
and Secretary of State Hillary Rodham Clinton. They
are, from left to right: James Kesteloot, private citizen;
Joseph Jeu, GSA; Helen Hurcombe, DOC; and Kathy
Martinez, DOL.

Monochrome laser cartridges were added to the PL.

disabilities employed by
multiple NPAs. (See Page 20.)
The uniform items are being
manufactured in support of
the Armed Forces serving

in Iraq and Afghanistan.

e The U.S. Coast Guard awarded
a contract to the Arkansas
Lighthouse for the Blind,
Little Rock, Ark.; San Antonio
Lighthouse for the Blind;
and the Association for the
Blind and Visually Impaired-
Goodwill, Rochester, N.Y. for
the manufacture of physical
fitness and running suits. This
contract created 15 FTEs.

Annual Report Fiscal Year 2010

Raising Awareness
and Adding Value

e The AbilityOne Program
celebrated the 15® Anniversary
of its base supply centers
with 66 events nationwide.

e The Committee hosted its
first Open House, at which
approximately 200 participants
witnessed the most Committee
members ever sworn into office
at one time. During the event,
the Committee also unveiled
its new AbilityOne History
Wall exhibit and AbilityOne
Gallery, highlighting the efforts
of NPA employees and staff.

e The Secretary of the Air Force
Office of Small Business
Programs invited AbilityOne
to participate in its Fall
Training Conference, leading
to improved communication
and understanding of the
greater Air Force community
with the Air Force Strategic
Sourcing Commodity Councils.

e The USDA is co-marketing an
expanded line of SKILCRAFT®
BioWrite® writing instruments.
SKILCRAFT® BioWrite®
is the Nation’s first line of
writing instruments made
from sustainable biobased
materials and compostable at
the end of the product’s life.

e 114 NPAs signed on as early
adopters of the Quality Work
Environment initiative.




Annual Report Fiscal Year 2010

Employment Update

Data Synopsis in a row, up 5.26 percent
e"”PIO}/eeg Were

from 2009 to a total of more

Fiscal year 2010 was marked than 48 million hours—the

by growth in four key areas . . . o
for the AbilityOne® Program: highest in Program history. P"O.'Y)o‘f'ed into
employment, direct labor hours, * WAGES: AbilityOne Superviso ry positio
wages and average hourly wage. employee wages increased a new ns,
by 6.97 percent to more record for the
e EMPLOYMENT: The number than $528 million. A b,’,-’-),one P
of people who are blind or ”09 ram.

e AVERAGE HOURLY WAGE:
The average hourly wage —_—
reached $11, an increase
from $10.82 in 2009.

have other severe disabilities
employed through the
AbilityOne Program increased
3.25 percent from 2009 to
47,427, very near the record The future of the AbilityOne
high of 47,635 set in 2006. Program looks very promising

« DIRECT LABOR HOURS: as we enter FY2011. That means

. more job opportunities for
The direct labor hours worked
by AbilityOne employees more people who are blind or Highes‘l' nUm\Der oj
increased for the third year have other severe disabilities. P eOP‘e emp\O);e
since 2006

(In Thousands)
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(@n] — N (ep] 5 LO ~O o~ (e0) o~ o

(@»] (@»] (@») (@»] (@»] (@») (@»] (@»] (@») ([@»] —

(@»] (@»] (@») (@»] (@»] (@») ([@»] o (@») ([@»] (@»]

N N N N N N N N AN N N
Fiscal Year
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pirect Labor Hours

PERSONKEL PROFILE:

Catherine White

Direct Labor Hours
(In Millons)

Position:
Supervisor, Veterans Affairs Medical
(= by .
S 3 g g T B8 38 3 g g o Center Switchboard
& & & 8§ 8 8 &8 8 R 8 B8
Fiscal Year Nonprofit Agency:

Bobby Dodd Institute (BD), Atlanta, Ga.
AbilityOne Program Employee since 2003

Career Highlights:
Completed BDI's office essentials class;
hired as a part-time operator on the Atlanta
VA Medical Center contract; six months
|ater offered a full-time position; promoted
to supervisor in 2006; ensures switchboard
at the Atlanta VA Medical Center has
24-hour coverage.

$600
$500
$400

$300

(In Millions of Dollars)

$200
Personal Achievenments:

Fulfilled her personal goal by purchasing
a home four years ago; uses the
Metropolitan Atlanta Rapid Transit Authority

Direct Labor Wages

$100

g8 g 88328385882
QL 2 & 8 g 8 g g g g2 9 .
NN to get around; saving to purchase her
Fiscal Year own vehicle; currently looking into driving

lessons; completed medical billing
insurance course.

Average Hourly Wage _
Overheard Saying:

«“\When | tried to seek employment before,
| wasn’t even given a chance to finish an
interview. .. | just don’t think | could say
enough about [BDI]. | just really appreciate
the opportunity they’ve given me to show
my abilities. .. | couldn’t have done it
without the support of my daughter and

my family.”

Average Hourly Wage
(In Dollars)

Kudos:
§ S § <§ § § S 5 g & © “Cather?ne enhancesthg lwc')rkpl_ace with
S & &« & &8 8 8 8 8 8 7 her attitude and her spirit, INSPIres staff
Fiscal Year members, and helps empower them as

well,” said Sylvie Cox, Supervisor.
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Tina Ballard

Executive Director

Candidly, I am an avid Star
Trek fan with a growing
interest in history. It is the
combination and comparison
of the visionary with the
historical that I find so
compelling and which I
believe allows us to clearly
see the difference having
“vision” makes for all of us.

Throughout history,

individuals who possessed

such vision have changed

the course of the Nation:

Washington crossing

the Delaware; Lincoln'’s
Gettysburg Address; and
Martin Luther King, Jr.

on the Capitol steps.

Vision Becomes
Reality

First broadcast in
the 1960s, Star
Trek possessed an
expansive vision
of the future.
Things seemingly
impossible then

are now commonplace:
Fantastic, “flip-top
communicators” are the
ubiquitous cell phones of
2010... “On screen” ship-
to-ship communication
accurately anticipated global
video teleconferencing in
the 215t century... Doors
that “automatically” glided
open and closed are today
a reality in every shopping
mall thanks to sensor-
activated sliding doors...
And computers speak to
those who cannot see
thanks to JAWS software.

Despite the naysayers

and existing technological
limitations, the visionaries
of Star Trek saw possibilities,
retained their vision

and helped bring about
major societal change.

Equally, the founders of

our AbilityOne® Program
had a vision. They foresaw

a world where people with
significant disabilities
earned a living wage through
gainful employment; led
active, fulfilling lives;

and were contributing
members of society.

Pioneers and
Possibilities

In 1938, in the midst of
terrible times—an impending
world war and an economic
depression—when many

believed people with
disabilities were unable

to work, the legislators of
our extraordinary program
turned the impossible

into the possible.

More recently, everyday
citizens with uncommon
vision became the driving
force in achieving equal
opportunity and civil rights
for people with disabilities,
ultimately leading to the
passage of the Americans
with Disabilities Act (ADA).

People such as longtime
leader of the National
Federation of the Blind,
Kenneth Jernigan; our

very own Committee Vice
Chairperson Jim Omvig;

the legendary Helen Keller;
activist Ed Roberts, often
called “the father of the
disability rights movement;”
ADA advocate Justin Dart and
others envisioned a future of
promise and possibilities for
people with disabilities. They
worked diligently to shift
paradigms and prejudices
that cast the shadow of
impossibility on people with
disabilities, but persisted until
their vision was achieved.

Today, thanks to the efforts
of these pioneers, changes
in public perception and
advances in technology,
there are more employment
opportunities than ever for
working-age people with



disabilities. Equally
(‘ important today’s children

) with significant disabilities
can expect—will expect—
even greater promise and
possibilities in the years
ahead. As one of the most
successful employment
programs in the country,
the AbilityOne Program
undoubtedly plays a key
role in this new paradigm.

Expanding the
AbilityOne Program

Finding a job in a struggling
economy is difficult, but for
those with a disability, the
search for employment
is a monumental task. At
times of economic stress,
employers are less willing
C to accommodate the needs
of people with disabilities,
and the unemployment rate
climbs higher. The pressing
need to build upon the
success of the AbilityOne
Program is all too clear
when the total number of

unemployed adults with
disabilities remains in
the tens of millions.

Today, our program has

a mere sliver of Federal
business, and we've barely
scratched the surface of the
commercial market. The
truth is the possibilities for
expanding the AbilityOne
Program are nearly endless!

On my desk is a photo of
five-year-old Malia Thibado,
a student at the Alabama
School for the Blind. Singing
the National Anthem, Malia
recently inspired about

200 guests attending the
swearing-in ceremonies

of four newly appointed
Committee members. She is
an ever-present reminder of
the possible—a reminder that
our efforts will help shape
the future of all children
with significant disabilities.

For some, despite the proven
success of the AbilityOne
Program, it may still be
impossible to grasp what this
enabled workforce can do
when given the chance; what

Malia and other children
with disabilities will be able
to accomplish in the future.

Building the Future

Nevertheless, we must
continue our work toward a
future where the promise of
employment and expanding
job possibilities for working-
age adults and children
with disabilities is a reality
in every way. History shows
that by working together, we
can make the seemingly
impossible happen.

I hope you will embrace this
vision and help us make it so.
Thank you for your support.

Sincerely,

Tina Ballard
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AbilityOne Sales

Data Synopsis

The AbilityOne® Program
operates at 1,000 locations
nationally, representing

40 Government Agencies,

and has a presence at nearly
every U.S. military installation.
AbilityOne has supported
Department of Defense and
civilian Federal customers
with a variety of products and
services for more than 70 years.

om Additions

Number of Work Years Created fr

to the Procurement List

1500

1000

500

Number of Years

Service sales have increased
every year for more than a
quarter century. The trend Fiscal Year
continued in FY2010 with a
7.68 percent increase from
2009 to $1.56 billion. AbilityOne Sales

o
o
o
N

2001
2002
2003
2004
2005
2006
2007
2008
2009
2010

Products sales steadily increased of Products and Services
in the first half of the last decade,
dipped in 2006 and 2007, and

increased again both years since M Products
the upturn in 2008. Product sales $1400 B Services
achieved a new program record in
FY2010—$1.28 billion, an increase $1200
of 4.48 percent from 2009.
Combined, AbilityOne >
product and service sales 2 $1000
totaled $2.8 billion in FY2010, = m
representing an increase of b3 $800 §
6.39 percent from FY2009. Ti &
(]
Overall, 2010 saw continued 3 00
growth and positive indicators %6 X
for future growth of the &
. @
AbilityOne Program. $400
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L | $200
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Top Government Agency

=@ Other agencies,
8° each less than
1 peqcent

—

Annual Report Fiscal Year 2010

Justice 1.04%
State 1.06%
DoD other than DLA 1.19%

/ Other 1.4%
/

, Treasury 1.8%

Defense Logistics

PERSONNEL PROF ILE:

Spirit of
Goodwill Band

Position:

71 percent of band members work on
a variety of AbilityOne contracts

Nonprofit Agency:
Goodwill Industries of South Florida,
Miami, Fla.

Highlights:
This unique assembly of vocalists and
musicians shares the common qualities

Agency (DLA)
21.82%

Homeland Security 2.15%
Agriculture 2.27%

Defense Commissary
Agency 3.88%

Veterans Affairs 4.09%

Other Distribution
Channels 4.1%

GSA-PBS
7.29%

Navy GSA-FAS
10.87%

Air Force 8.28%

9.71%

of music and friendship.
The band members work
in different positions
at Goodwill and have
overcome many barriers to
personal development and
accomplishment. The band
has become a harmonious group, and the
members are now accomplished musicians
and singers. Their love of music and being
part of something larger than themselves
enables them to perform music that
captivates and inspires audiences.

Achievements:

For Once in My Life is a film documentary
about this exceptional band of singers and
musicians who take part in an incredible

journey of personal growth and achievement.

Through their music, band members show
the rest of the world the greatness that
lies within each person. The film explores
individual struggles and triumphs, and the

Acronym Key

GSA-FAS

General Services
Administration-Federal
Acquisition Service

GSA-PBS
General Services Administration
Public Buildings Service

healing power of music, as band members’
innate talents are nurtured to extraordinary
levels that challenge common public
perceptions and misconceptions about
people with significant disabilities. As one
watches the story unfold and the music
plays—and as their disabilities become
inconsequential—it is hard to remember
that prior to being hired by Goodwill through
an AbilityOne contract, most of the band
members had no formal musical training.
In addition to the film winning multiple
festival awards and accolades, the band
has performed live at the U.S. Conference
of Mayors and the South by Southwest
Film Festival. Several band members also
visited the White House to celebrate the
20™ Anniversary of the Americans with
Disabilities Act.

To watch the film trailer and learn more about
the band, visit www.goodwillsouthflorida.org.
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